Terms & Conditions of Bid No. GEM/2018/B/49802

1. Bidder has to provided services in the warranty period for 1 computer in each district headquarter
(List enclosed) and for 34 computers in Head office, Jaipur.

2. L.D will be deducted at the rate of Rs. 200/- per day per equipment if delivered after due supply
period i.e. 25 days after confirmed order.

3. An agreement on stamp paper is to be signed by the successful bidder and performance security
@2% of the order value in the form of DD or BG is to be deposited within 3 days of the order.
Agreement format can be obtained from the Head Office, Social Justice & Empowerment, Jaipur.

4. All problems arised in the warranty period will be sorted out by the supplier with the help of OEM.
Calls will be locked with the supplier and supplier has to escalate them to OEM and issues should be
sorted out within 48 hours of complaint otherwise penalty @ Rs. 200 per day will be deducted.
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