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BIDFOR Multi Function Printer
Part-A

This bid is being invited under single stage two cover bid system. Techenical & Financial
bids should be filled and submitted online as per the schedule given below:

1| Bidding Authority & Address The Addl. Director, Social Jusitce and
Empowerment Department, Jaipur(Raj.)
2| Telephone 0141-220194
) Website www.raj.sje@rajasthan.gov.in
Date Time Place
3| A. Bid form obtained upto 198.05. 02:00 PM | Room no 02
5023 Social Jusitce and
B. Bid form online submitted upto 19.05.2023 | 03:00 PM Empowerment
Department,
Jaipur
41 Opening of bid :-
A. Technical Bids 19.05.2023 | 04:00 PM | Social Jusitce and
Empowerment
Department, Jaipur
B. Financial Bid Financial bids of only those bidders shall be
opened who are declared technically
qualified. The date and time of opening of
financial bids shall be intimated to such
bidders.

The bid (Technical & Financial) should be uploaded according to the schedule given
above. Bids will be short listed on the basis of technical bids.
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Technical Bid Form Multi Function Printer

Bidder information

S.N. Particulars Information to be filled by | Page No.
the bidder

1. | Name & Postal address of the firm
submitting the bid

2. | Nature of Firm
(Proprietor/Partnership/Company)

3. | Name of the authorized person

4, | Telephone Numbers

(Office/Mobile/Fax)
5. | Email Id
6. | Firm Registration No.
7. | AnnualTum Over ( Amount in lacs) 2020-21:
2021-22:
2022-23:

Annual Average Turn Over(Last three
financial year)

3. | PAN

9. | GST Registralion No,

10f Work Experience in years.

11{ Work order of state govt/Central
govt/Autonomous body/PSU in any of
the last three years (one work order one
lac or more should be must) (Mention
Order No. , Date and amount }

12] Bid document fee Rs,500/- in form of
receipt/bankers cheque/DD payable to
Addl, Director S.J.E.D. Jaipur

(Mention NO.,Date and Amount)

I3/ RISL fee (500/-) in form of
receipt/bankers cheque/DD payable to
MD, RISL, Jaipur

{Mention No, Date and amount)

14} Bid Security @ 2% (47000/-) in form of
receipt/bankers cheque/DD payable to
Addl. Director S.J.E.D. Jaipur

(Mention NQ..Date and Amount)
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" 1. Relevant documents in support of the above information have been uploaded under

Signature and seal of the firm.

2. We agree to abide by all the conditions mentioned in NIB Number .....................
issued Sacial Jusitce and Empowerment Department, Jaipur and also the further condition
of the said bid Notice given in the attached sheets (all the pages of which have been
signed by us in token of our acceptance of the terms mentioned there in).

3. Goods will be delivered within a period of 5 days from the date of the issue of order.

4, The duration may be reduced in emergency circumstances.

n

. The bid shall remain valid for 90 days from the date of opening of technical bid.

. The rates quoted are valid for one year from the date of issuing of the rate contract.
The period of contract can be extended with mutual agreement as per the
provisions of RTPP rules.

. Authorization of manufacturer/Distributor/Dealer etc. is also enclosed.

o

Signature of bidder with seal
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FOR REFRENCE PURPOSE ONLY
To be enclosed with technical Bid
FINANCE BID (BOQ)
TECHNICAL SPECIFICATIONS

1. All the specifications below are minimum specifications and hfgher
specifications shall be used wherever necessary/required. Deviation on higher
side shall only be considered and no extra weightage shall be awarded for
such deviations.

2. The bidder is required to submit the technical compliance statement for each
item on the respective OEM’s letter-head duly signed by both OEM and
Bidder.

3. The bidder must attach MANUFACTURER’S AUTHORIZATION FORM (MAF) -
ANNEXURE-E for all the quoted products. Filled by OEM & submitted on
OEM'’s Letter Head only.

Multi Function Printer (94)

Compliance
(Yes/No)

ltem Minimum Technical Specification

Functions Print, Scan, Copy

Printing Mathod - | Monochrome Laser

Print Speed | 20 PPM (Mong)

{(Minimum)

Print Resolution 600x600 DPI or higher

Auto Duplex Yes
Memory™ " ' ** ['64-MB or higher
Display Monochrome LCD Touch Screen Display

‘Connectivity USB, Ethernet/Wi-Fi

Duty Cycle | 10000 pages or higher
{(Monthly)
Copy Speed. 10 PPM or higher

Copy Resolution

600 x 600 dpi or higher

Scan File format

PDF, JPEG, TIFF, BMP etc.

Scan Resolution

600 x 600-dpi or higher
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Scan Type/
Technology

FLATBED and ADF

Input paper tray
capacity

100 pages or higher

Toner Cartrdges

Composite Cartridges

Additicnal  Toner
Cartridge

OEM should supply 1 company packed

additional Cartridge along with printer

Compatible
operating systems

Windows 7, 8, 10 and Linux-Ubuntu

t

Cables/ Accessories

All the required'cables, Accessories

Software Media

Driver & Utility Software CD/DVD

Certification

BIS, ROHS

Warranty

3 Years Comprehensive onsite OEM

warranty

He—
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Annexure A : Compliance with the Code of Integrity and No Conflict of Interest

"Any person participating in a procurement process shall-

(a) not offer any bribe, reward or gift or any material benefit either directly or indirectly
in exchange for an unfair advaniage in procurement process or fo otherwise
influence the procurement process.

(b) Not misrepresent or omit that misleads or attempts to mislead so as {o obtain a
financial or other benefit or avoid an obligation.

{c) Not indulge in any collusion. Bid rigging or anti- competitive behaviou to impair the
transparency, fairness and progress of the procurement process;

{(d) Not misuse any information shared between the procuring Entity and the Bidders
with anintent to gain unfair advantage in the procurement process:

{e) Not indulge in any coercion including impairing or harming or threatening to do
same, directly or indirectly, to any party or to its property to influence the
procurement process: .

() Not obstruct any investigation or audit of a procurement process:

(g) Disclose conflict of interest, if any; and

(h) Disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity,

Conflict of Interest:-
The Bidder participating in a bidding process must not have a Conflict of interest. A conflict
of interest is considered 1o be a situation in which a pariy has interests that could improperly
influence that party’s performance of official duties or responsibilities, contractual obligation,
or compliance with applicable laws and regulations.
A Bidder may be considered to be in Conflict of interest with one or more parties in a bidding
process if, including but not limted to:
a. Have controlling partners/shareholders in common; or
b. Receive or have received arly direct or indirect subsidy from any of them ; or
¢. Have the same legal representative for the purposes of the Bid; or
d. Have a relationship with each other, directly or through common third parties,
that puts in a position to have access to information about or influence on the
Bid of another Bidder, or Influénce the decisions of the procuring Entity
regarding the bidding process: or
e. The Bidder participates in. more than on Bid in a bidding process.
Participation by a bidder in more than one bid in result in the disqualification
of all bids in which the bidder is involved. However, this does not limits the
inclusion of the same subcontractor, not otherwise participating as a Bidder,
in more than one Bid; or
f. The Bidder or any of its affiliates participated as a consultant in the
preparation of the design or technical specifications of the Goods, works or
services that are the subject of the Bid; or
g. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the
procuring Entity as engineer-in-charge/consuliant for the contract.

Signature of Bidder
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Annexure B: Declaration by the Bidder regarding Qulifications
Declaration by the Bidder

In relation to our Bid submitied to the Addl. Director(Admn.), Social Justice and
Empowerment Department, Jaipur for supplying Prepared material/work/service etc. in
response 1o their Notice Inviting Bids No ...............Dated........................ we hereby
declare under Section 7 and 11 of the Rajasthan Transparency in Public Procurement
Act, 2012, that;

D I/'We possess the necessary professional, technical, {inancial and managerial resources

and competence required by the Bidding Document issued by the Procuring Entity;

2) I/We have fulfilled my/our obligation to pay such of the taxes payable to the Central

Government of the State Government or any authority, as specified in the Bidding Document.

3) 1/We are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court or a judicial officer, not have my/our business activities
suspended and are not the subject of legal proceedings for any of the foregoing reasons;

4) I/We do not have, and our directors and olficers not have, been convicted of any

criminal offence related to our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to -enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not have
been otherwise disqualified pursuant to debarment proceedings;

5y noncfWetdornothavera-confeetofrnterest as'specifred-in the Rajasthan Transpareneytn
Public Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this
Bidding Document, which materially affects fair competition;

Date: Signature of the bidder:
Place: Name;

Designation:

Address:

Signature Of Bidder
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Appendix C: Grievance Handling Procedure during Procurement Process (Appeals)

The designation and address of the first Appellate Authority is Director, Social Justice and
Empowerment Department, Jaipur

The designation and address of the Second Appellate Authority is ---Principal Secetary,
Social Justice and Empowerment Department, Jaipur '

1- Filing an appeal

If any Bidder or prospective Bidder is aggrieved that any decision, action or omission
of the Procuring Entity is in contravention to the provisions of'the Act or the Rules or
the Guidelines issued there under, he may file an appeal to the First Appellate
Authority as specified in the bidding document, within a period of ten days from the
date of such decision, action, or omission, as the case may be, clearly giving the
specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed
only by a Bidder who has participated in procurement proceedings: providing further
that in case a procuring Entity evaluates the Technical Bids before the opening of the
Finacial Bids may be filed only by.a Bidder whose Technical Bid is found to be
acceptable.

1- The officer to whom an appeal is filed under para (a) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within a period of 30 days of
the date filling of the appeal.

2- If the officer designated under para (a) fails to dispose of the appeal within the period
specified in para (B) or if the bidder or prospective bidder or the procuring entity is
aggrieved by the order passed by the First Appellate Authority, the Bidder or prospective
bidder or the procuring entity, as the case may be, may file a second appeal to the Second
Appellate Authority specified in the bidding document in this behalf within fifieen days

.from the expiry of the specified in para (b) or date of receipt of the order passed by the first
Appellate Authority, as the case may be.
3- Appeal not be lie in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-

a) Determination of need of procurement;

b) Provision limiting participation of Bidders in the bidding process;
c) The decision of whether or not to enter into negotiations;

d) Cancellation of a procurement process;

e) Applicability of the provision of confidentiality.

4- From and procedure of filing an appeal _
1- An appeal under para (1) or (3) shall be in'the annexed Form along with as many copies
as there are respondents the appeal. )
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2- Every appeal shall be accompanied by and order appealed against, if any, affidavit
verifying the facts stated in the appeal and proof of payment of fee.

3- Every appeal may be presented to First Appellate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorized
representative. '

S-*  Fee for filing appeal
1- Fee for first appeal shall be rupees two thousand five hundred and for second appeal
shail be rupees ten thousand, which shall be non-refundable.
2- The fee shall be paid in the form of bank, demand draft or banker’s Cheque of a
scheduled Bank in India payable in the name of Appellate Authority concerned.
6- Procedure for disposal of appeals
1- The First Appellate Authority or Second Appellate Authority, as the case may be,
upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date ofhearing,
2- On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall -

(a) hear all the parties to appeal present before him; and
(b) peruse or inspect documents, relevant records or copies thereof relating to the
matter.
3- After hearing the parties, peruse or inspection of documents and relevant records or

copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.
4, The order passed under sub-clause (c) above shall be placed on the State Public

Procurement Portal,

Signature of Bidder
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FORM No. 1
[See rule 83]

Memorandum of Appeal under the Rajasthan Transparency in Public Procurement Act,
2012
Appeal No..,........... of.....ooo.
B OTE 118 .. oo et (First/Second
Appellate Authority)
1. Particulars of appellant;
(I) Name of the appellant:
(i1) Official address, if any:
(iii) Residential address:
2. Name and address of the respondent(s);

(Y]
(i1)
(i)

3. Number and date of the order appealed against and name and designation of the
officer/authority who passed the order(enclose copy), or a statement of a decision, action
or omission of the procuring Entity in contravention to the provisions of the Act by which
the appellant is aggrieved;

4. If the Appellant proposes to be represented by a representative, the name and postal
address of the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal:

(Supported by an
affidavit)
7. Prayer........occoi
Place..............cooo i
Date........ooiiii
Appellant’s
Signature
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Annexure D : Additional Conditions of Contmct

1.Correction of arithmetical errors

provided that a Financial Bid is substantially responsive, the Procuring Entity will correct
arithmetical errors during evaluation of Financial Bids on the following basis:

1- if there is a discrepancy between the unit price and the total price thatis  obtained
by multiplying the unit price and quantity, the unit price shall prevail and the total
price shall be corrected, unless in the opinion of the Procuring Entity there is an
obivious misplacement of the decimal point in the unit price, in which case the total
price as quoted shall govern and theunit price shall be corrected.

2- If there an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected; and

3- If there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
which case the amount in figures, shall prevail subject to 1 and 2 above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors,
its Bid shall be disqualified and its Bid secuntv shall be forfeited or its Bid securing
Declaration shall be executed,

2. Procuring Entity’s Right to Vary Quantities

1- At the time of award of -contract, the quantity of good, work or services originally
specified in the Bidding Document may be increased or decreased by.a specified
percentage, but such increase or decrease shall not exceed twenty percent, of the
quantity specified in the Bidding Document, It shall be without any change in the
unit price or other terms and conditions of the Bid and the condition of coniract.

2- If the Procuring Entity does not procure any subject matter of procurement or
procures less than quantity specified int the Bidding Document due 1o change in
circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Condition of contract.

3- In case of procutement of good or services, additional quantity may be procured by
placing a repeat order on the rate and condition of the original order. However, the
additional quantity shall not be more than 25% of the value of the goods of the
original contract and shall be within one month from the date of expiry of last
supply. If the Supplier fail to do so, the procuring Entity shall be free to arrange for
the balance supply by limited Bidding or otherwise and the extra cost incurred shall
be recovered from the suppler,

3.Dividing quantities among more_than one Bidder at the time of award (in case of
procurement of Goods)

As a general rule all the quantities of the subject matier of procurement shall be procured from
the Bidder, whose Bid is accepted. However, when it is considered that the quantities of the
subject matter of procurement to be procured is vary large and it may not be in the capacity of
the Bidder, whose Bid is accepled, to deliver the entire quantity or when it is considered that
the subject matter of procurement to be procured is of critical and vital nature, in such case, the
quantity may be divided between the Bidder, whose Bid is accepted and the second lowest
Bidder or even more Bidders in that order, in a fair, transparent and equitable manner at the rate
of the Bidder, whose Bid is accepted.

Signature of Bidder
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ANNEXURE-E: MANUFACTURER’S AUTHORIZATION FORM (MAF)
{Indicative Format, to be filled by OEM & submitted on OEM’s Letter Head only)

The Director,
-Social Justice and Empowerment Départment,
G-3/1, Ambedkar Bhawan, Rajmahal Residency Area

© Jaipur-302005 7
Subject:- Issue of the Manufacturer’s Authorisation Form (MAF).
Reference:- NIB/ RFP Ref. No. dated
Sir

We {name and address of the OEM} who are established and reputed original equipment
manufacturers {(OEMs) having factories at {addresses of manufacturing location} do hereby
authorize {M/s . } who is our {Distributor/Channel Partner/
Retailer/ Others} (hereafter referred as bidder) to bid, negotiate and conclude the contract
with you against the aforementioned reference for the following Hardware/Software
manufactured by us: -

{OEM will mention the details of all the proposed product(s) with their make/model.}

We undertake to provide Comprehensive onsite OEM Warranty for the offered Hardware/
-Software, as mentioned above for 3 Years, We hereby confirm that the offered Hardware/
Software are not likely to be declared as End-of-Sale within next 3 years from the date of bid
submission. We hereby confirm that the offered Hardware/ Software are not likely to be
declared as End-of-Service/ Support within next 3 years from the date of bid submission. We
hereby confirm that we have direct back-to-back service support agreement with the bidder
for the durationas per RFP. Bidder/GoR/Department will be able to log a support ticket
directly to our helpdesk to get teiépho nic/remote support directly from us, as required.

Yaurs faithfully,
For and on behalf of M/s (Name of the manufacturer)

(Authorized Signatory)

Name, Designation & Contact No.:
Address:

Seal:
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