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fuqT wtfir
2. fr'eritrd wsrq n-6 q.rdrs eYfu (td'6-d fcq fqT-6 24-02-2023 o\
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BIDFOR Computer Machine And Laptop

Part-A

This bid is being invited under sinlgle stage trvo cover bid system Techcnical & Financial

bids should be filled and submitted online as per the schedule given belorv:

Thebid(Technical&Financial)shouldbeuploadedaccordingtotheschedulegir.en

above.Bidswillbeshortlistedonthebasisoftechnicalbids.

Th. Addt. Director, Social Jusitce and

Empowerment Departrnent, Jaipur(Raj' )
Bidding Authorit-v & Address

0l4l-220194

www.raj.sj e@raj a sth a n.gov.in

Room no 02

Social Jusitce and

Empowerment

Department,

Jaipur

e- gia form obtained upto

g. niO form online submitted uPto

Opening of bid :-

04:00 PMA. TechnicalBids

nrarrcrat brds of only those bidders shall be

opened who are declared technically

qualified. The date and time of opening of

financial bids shatl be intimated to such

bidders.

B. Financial Bid
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Technical Bid Form Computer with man etc

rrv..ywrry

1.Relevantdocu-@informationhavebeenup1oadedunder

Bidder information

S.N. Particulam Information to be lilled bY

the bidder
Page No.

I Name & Postal address of the firm
submitting the bid

2. Nature of Firm
(Proprietor/P artnershipiComp any)

J. Name of the authorized Person

4. Telephone Numbers
(Ofhce/Mobile/Fax)

5. Email ld

6. Firm Registration No.

7. annualtum Over ( Amount in lacs) 2019-ZAz
2020-2lz
2021-22|

Annual Average Tum Over(Last three

financial year) .

8. PAN

9. GST Regrstration No.

l0 Work Experience in Years'

ll Wort order of state govVCentral

govVAutonomous bodY/PSU in anY ol
the last three years (one work order Ten

lac or more should be must) (Mention

Order No. , Date and amount )

l2 Brd docume"t fee Rs.500/- in form of
receipt/bankers cheque./DD payable to

Addl. Director S.J.E.D. JaiPur

(Mention NO.,Date and Amount)

13 RISL fee (1500/-) in form of
receipt/bankers cheque/DD payable to

MD, RISL, JaiPur
(Mention No, Date and amount)

14 eid SeCurit), @, 2% (149000/-) in form

of receipilbankers cheque/DD payable

to Addl. Director S.J.E.D. JaiPur
(Mention NO..Date and Amoulltl-

.f o/'y; \- y,
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Signature and seal of the firm.

2. We agree to abide by all the conditions mentioned in NIB Number

issued Social Jusitce and Empowelment Department, Jaipur and also the furttrer condition

of the said bid Notice given in the attached sheets (all the pages of which have been

signed by us in token of our acceptance of the terms mentioned there in)'

3. Goods will be delivered within a period of 5 days from the date of the issue of order'

4. The duration may be reduced in emergency circumstances'

5. The bid shail remain valid for 90 days from the date of opening of technical bid'

6. The rates quoted are valid for one year from the date of issuing of the rate contract'

The period of contract can be extended with mutual agreement as per the

provisions of RTPP lules.
7. Authorization of manufacturerlDistributor/Dealer etc. is also enclosed'

Signature of bidder with seal

lo ^,
---
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wNsII;{ gr4.I{

TIrqrfril-o ;qrq qd eTffir frrTru, \ilqg{

-: q.fr *fr dfr<r d qrEnq vrfi:-
(dd-<rordt t6\ fi Yld qi qTq-Ifr{d6 *-" uteq oen sTqi s-firg 1ffi sqq flor

T"fi6'Eq srff{ 6-{qI Et'n l)

g-effi cEre d qT.it { B r yerq qn f,q'-ffi fr.s B ae]T fr-frq 'TFr ffiq f+e t r

ffi qrf,r fl,{r f,6-ffit fus tg z15 qEH qq qqrrmr q qiuftq etf,riq d edo Yts

rN Esler{ o-cd gq (qq *o) .pro, frfa w 3lqats o-{ft t r Gffiq ft-e 3ffic
BOQ { s u-qn at drfi t'r *rQ fuq {'q n u-qa q€rdt qq ft-qn '5 

fuut

qK{rT I

ffiqmrcit o] san fl qrft t, f6 {-e€Rrr sEqr q siqfuf, qqof q-aorft e-

procurement*&A W gq?FLT' Bidder Manual " t 9-[W A1 51r €q'-fr t I

{-ffiT qfuqr A gq*{T wetfr gRra"r tgDepartment of lnformation Technologv &

Communication, Government of Rajasthant*Tlrf fl11 Ffqk-d 5.C t gRTeTtf q;rd-4;q

oildfti-d m rrrd $ I qqm ffi{rdr sRre{or o-l{-o.q it qrq d-i tg e-Procurement

Cell, DolT&C t CfrilQ{fq ?F-tqI qzpf,l t lContact No: 0141-4022688 (Help desk 10 am to 6

pm on all working days) e.mail: eproc@rgiasthan.gov.in Address : e-Procurement Cell, RISL,

Yojana Bhawan, Tilak Marg, C-Scheme, Jaipur

Sq-6 Glril{-6 6} fus fu nOtr frqs 6 tq{qndrTp ftftil-ca 51f,Iery s-*'r q A{r

e}'n r

5. q6 ssrq qsr qri frr ffiffi R-s d qP{ qR ffiq Et srTR frffi fr onq gRlm

Efft t ai tfr swltr 6) fr{tr oc kqr qrt'n I

6. f+ttFo frfU gs sq-q q{ iffiffi frEET 6} 3ffi-{
3ilrrr{ q{ sq?FI qaH"I fo-qr inrttn :-

dar qros frq rilT{'-s *

a. ffi sEH gffi, eH qfd{fr 1TRI (Bid Security) s 3TR.3Trg'Y€.qa' kts ot

wkt
b. rwrertra {-ffi s{r, srd qq sntrrq-6 ilil-ns q tfl-iTrq?F ffiq s-{ud

fO-qr rrqr t f dal-q c-d.6 Ys qt q-q fia fqarerq fu-qr \rHr sil-qqq.o t t

c. ag vfltrr d qrq-c{t d a.fltl frq-tr 6M qrft sqr"r-q: I il{ eilfr 3il-riasr it

qtsmem {rq A Yq.Ys.gq.{. sqlnq qFr d so.d t qR t t+co frqr{r aM

sTrfi 3tm{s-fi ft-{rq' 1e.11.2015 d ureurargwn EiH ffi t qrq dri tg TilTs

tt
7. ffi sTrriTur sqe il f< ,x r{tyrf d rgwn rKn{ ofuo t'q { 3ffiq e-fins c-{gq

fui inri t r

8. "srwB-6 ffit am Frffi'- frfrET qrqrff d qrfffuo 6Nr fr fr srt'ft t

e. s{ d rt-6"t 
"ft { ffi ft qffi{ qtt qqqr d.or 3lffi of frfuo d

3Tr[ffi/t-qrq-fldT dqiql{ gRr a GTrhft f,e]T gq qffi * rifu{r * qt,Y{ t6-s fr

.ft- t, wd A q6-A w{s oi 5+'o o51 four qr}'n t

ro. gfrqr S {iqq t s.{ { ffi frqq qrfi-flq/qFmi 6 ffi<n ercr E-{ { nq (6

1&6R n-fi ftqr qTt{TT qq 6cF fr t {s-fi qslw Yrdl o} T +i d fta-d elta TS d
rrrd qs $il 3nffi 4t g-s .{eEI fi fuMd qrqr e-qf, 'r& oc trt r mk ffi d

Y;t- TY:

2-

4.

n/



ITUNqT[q SEFT{
Hrqrko qrq w eiffin frril-.t', qqgy

www. ra i.s i e@ ra i asth qn.gov.inEm ail +da.s ie@ ra ia s.th an.goy.in

ftq dd-ili qfi r$-{ qr srE q B'rt-fir in-q { i*o.R of .r* ffi ,ilrffi
s{ s6r mt qnq otrft oeII q6 Hft-{r S ffi sdiil{ d fuq qqfw isq q(M) rtftr

of rSE
stfrf,

11, csr qfrT{ '- oti * q}d-{rflr qR ss qrw { eqfrd, qd vsor drcNnq fuir t,
951 3Tfufrq{ d er,il.fd qftf, qfi t d cs ,rsnq =r$f fu I Gsr q$qq r{cqr ar
B-ids fr;qr qr.n qrBq

rz, etfr Eror .n{ 3rerqT qrk6 6r pAN oT-€ Eht rDH sft riirrq of qrft t r

rs. ffi qrflr sd *1 qrqftrfl ord m w-ilq *-{ qqT q;r srgq-q 6qT qrfrq r us ig wd
vrsq s$Fr{ /d< wEon/erM /cqwq q t* o-rd or qq-f,q qrRr io Fns o.r
Yfi m-qrAtr//Urrdrq r{d* sqrur of cRr da.c of f

r+. orteo ffi sqi q vaq (trrNf d lr+o. yE qr qrrfiT ffit]-{T ys yTnI 6} d6ri
?FTi S sqr"r { Ewrex {T rrq +6r ffiq Gr.rdts otrn r

rs. eir*cq-qru qs Gfrqarf,{ soO { Rq Tq qiT'fc q fr r-qo d \rrft d'r es$ ft-;q Eq q
ffi?T fl*e x-qa fuq qTt w nsil-cr €r$qm oq ftqr cdrgfl I

ro. oqrAyn-gqm Et rrf,dq rQrFr d{ vu.ei.eirs vqn at urfi 
"TEq 

deTr vd slft
or{sFrf, e'qrqi qn yrfuf, orqr qtfrq fu-{ ddq,zqrwenq esr ai yrTfr-d q 6rd
g-€ eraq t aqrqi irrqr qrBq r rerrftq ,rflq) d qlqal fr T{I { rrqw 6-t 3irR o)
eTrfud orqr qrBq nen ffi ,TrS ,fl-g Ftltn) qr qR-{6-q cqmt 6-r rr-{fin FRr Trrdm
;r$t fuqr qr\rqr cTer qm o1 Eg-{-rft ddr 3rffi d eratngen qM w fl qr&ft 

|

rz. oTrtfio-df .n{ or 6rqfia-q q-qgi q d-{r erFrg{6 t r (rrpr tr1 {aq 6t D

ra frBqruar :- lrSd <n a6Fr+t ffi dd ini et drfts t *-{ qm o1 Gr-{B d fdq
ftfuqr{T d{ft r

1e. HrF-d GTrir+. eTcrft riEET oi qr sq-d frilfr qrqql=r qm qi ft;fr erq !ffi qn T&
rff+qT qr sq-qrd (sq d-c) w orSf tn r

zo. irvrd norq to-6r{ 'rfr fuq qrgt 
r

21. BrrTrFr oT8ro[fr qi R-qT fufr orsq e-dK ffi ft s-wrq o] oTrRro q*l-{r Wf isq fr
cil-Son tnqi o-r orffi rtn I

22. fqfr{yr :*rr-(Er qt .Tfr wfr a-*gv ftfuET q ffiRm fqpd{r, M d Wto* sr{s-c
Enft ner qs q{ cqsd at eir$.qs3il{. frfrtqr d erg5q srieTr fr1 .rfi d, qd Bqq-d
@) WfEq d sq frF-{yrt $ ergsv drTr qTBq dQ{r si q{ qE qrd *{r eTBq r

23. T{rq tg llfu{r ht qR ,ndl+fl ?Fr e-ffrr AnT srffi at q-gfu d ergwn q€f fuq-r
qrcn t, d rril{o o-i Wqg zFT t'fi'gfrdgqn srqrm ti d erq dtrr s{M frffi S
wqq frrw 6-r rr?Fcrr t t m E{r }rFT{ ft-{w zF-{i d o-R"i '* o*** ot n r

z+. er*Eo /rrn{o' qr s-q$ cfrfr"B Et 3i)q * c-ssT qr Grnercr q'q t orq-il sfi Hqef{
m-{rfl \16 giplq of omfdt 6}{ft t

zs (i) W{rft ersB :- ffi Ercn, 1M Et i+o-n frt qrqrft, B-S ddT orffi sm
lr<rq qtrT t qFId ftls gs $rrr .rr Hffift/tqr q-{:q 6-s qfr am{ert atrn r

qFrfr/ +sr fraq t crw *i qq frfufl o1 rd rnsqr 30 s ergwn o-c)fi at
qri.ft 

t

,r,! ,^a y D, U .u-
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TrHrEro elrq w oTfo.rRf,r frr{rrl, sqg!

(ii) qrm d ftqr - slrtqr 6t fuq t {lrr :- qR {-f{s { ERfd qnr t 3{fu6 d
frrd cTrt$ fuqr qrf,r t * sa-ro Grqkd qr{t e-{rq o--{i d ftri qna drn I 5{:

oTreqr ft ft .rft vrd q-q ct 'rq ftq qr irdt r qft rtil{6, tsr s-flq a-{i q

sl-sqpf rren t f,) d-dr orffi trq inqrq d s-{iq d q+en frfi-f, ftfl+qr gNr

qI Grdlerr s-fi'R t e-{i d fuq Rn-, tttn oQTr c\ ft 3{FdR-fir artro qq qt

\ilr$ft ftEqrflin t qq.dr fr qrqff 
r

(iii) qfr f6 GTffi ffii t{Pfftr q-qqonZe-qren at'qft( ?r€t 6{nr t qr ftffs
*{rrr d fiq qEII { qrolt-qr qft{dT t, d wi-{fi ffi elffi qr rdq o-qi o-r

E6-En c-€t *.n t

26 (o) ddl sfuth @id Securitvl d fu+ ftfrErcn w fr-qp ;ISf frtqT 51g{r I q-6 {rRI

slftft* fr?rT6, qrqrMr qrq qti 3TDmrRflr fr''qm, {M' qqg( d qa it qrq-e'z d-oq

+"fi d lnq it \nqT 6qIg \ilr6q srse/d-6{ +6 qft S{ oifr f{s A qrar 3frcarf,{

qqds 6{ {m afq fu{iRf, qqq Tq ftfq d qE-A tnrqf-ds { qqr zrtr{ uI* 3il-'I{{6'

tr
(qer) cm qfutrt 1aid Securitg qrRr or sfu{rq :- cr*TrD-c,T er<nner} et ffi sftr{fr (Bid

security) #A a eTfrq sq t 61-trT( o-{i d E[r< qerffF+n1 snq ffi qr]'ft 
r

O Rs ftrcgRa $Rr t sliRrr qs :- sc s'd q'\ d ft-tcr6, B-qt{r fr'Tr{r, $ENeil"I

d qrs de" t, uc q-qt d q+q d, ffi frq t streT 5s q ffi1€d of ..d t,

B;$ ERr Xa {frw }rqM-wr qr ssff qqrFrd steidz sfr qr ffi 1lqqB-f,

3TDrfirft EIu frMo-o sl1q1TrFrf, xh u-*go o-{i qs s-+ frqqrgffi frm fr'qr{r d
sT?sT k{rf, 1e.11.2015 a Hq-rTqITrN frFr{l gcffi q ffi sf*fi +t ge fr qrt"ftt

(q) drf, lp{6'n gq {rq{QI-{ ,H1611 d sqffqi 6) ks ftffigRA u-qo o-ti o1

Grrtcrro-f,T q-fr t't

zz. *fi q|il1|d (Bid Securatgor rr1t1-dqut- qq6r ffi o) qq6p. qp-di { qqq-t-o

oq ftrq qlgrlT :-
(i) qe #Rrnr ffi ffi d qrq frrd dm o) rtr6p 6qi d Xd s-sTq o1 q1qs

*dT t qr gtli'6ql{Kq m-cor t'l
(ii) ue ffiEinr frfrffiE sq-q d ,lffd1 frtrn ffi o-qn 6\, qR ot{ d, Frqrtrd

q€t o-{flr t t

(iii)we ffi{rdT sffi{fr d ftq 3Trt{ ti d qK sfil$ qrftr qqr q-€t 6-{rdr t t

(iv) w< qO ftko qqq 6 rffo-q q-{rq 3il-AYr S 3a-gfl{ qdt o1 rflu g1rI+I s.{i {
or{rra vgin t t

za. (1) o-sN \-s cm ftqlq :(i) sry6 ftftqrfl-f,r qn sTrtsr d sroo 6)ri t z ft-c qt

ei-qB S fi-fl qa; v5v it q6 ir{R qa ffio orqr dqr oen k{ qmFit (rN)
s frq Rk{r( trffi qff ,rfi g, s-ad xe d z.so qfrsrn d cqrqr T{sf+H sFf{h

rnqr 6-$ft *rft t qr qFd.& iq"r d sE ft-{i6 t fril-rro\ ftF{fl d d-trT{ f6q \f,Ti

of qant sfr fl .rff e, oz kc d .fi-il{ qqr o-qr& qrr"fr t

J'1. a),/--c,rr' 'l-/ g- )---.,0t ,!y_



vuNenq stDr(
qrqrfutD. qrq \rq ffir fr,Tr.r, sTgv

.r's Rg fu+gfte at q-r.nt*o frqgR.e at qTRr s
q-trf*rw frqgFE frffi $ syn { fr-s fu+gRA *

(iii) qrsT'n-{ ftEgRfr w frrnq76*i-, rm ot{ qrq fiT UT-rrrq .r& frqI qr}rn 
r

(iv) rffi vrfrT ftq y-on tq atft ,

(m) tro gYqeZt-nd *-6lqtcrn qt r$-fi sft r

(s) {-n q-re
(v) g6 qrq o1 qtE d qffi q e-q snt* d ergun q-<i d Grrfrq s-fl-q t qo qr6 d
fto-s n"n qR E$.ft o) qr<-q ftrqr qm t d d qra d ftfi Es-+t fik6 6
v<iq-q-;m w t npf ov ftq .rri d erE qr rrrq'fi qt crsB, qR d, fr lrqrw *i d
qrE, !il rt erE { d. neTr g*rm s-gs Et rilri qq fo rfqi6 d fus,q qtr{ tq eirrqr
c-S t I qfuilt qrRr ?FT qfr<rq ft;qr !ilvqr I

(r).qFtrd ft*q 6T wIqEquI '- sfr.1fr qt yrfu of Wf qr Gnfrr6. sq t ffif6-dqm"il { qqrrf, frrqr qT sdrn :-
(a) qs riFf{r d A;-6 fuqqqt sfrq yrdT o.r sc,('iel{ fuqr rrfi dI r

(er) qe riil{6 sq'f rcro ridtqwr' arr * m{i { cmr$-d d w d r

fir) rfuxfr ftelq of $rilrrd oqi d qrrd d gtrirgqa $Tq W *trs frqr qrq.rr 
I

{s wsq-+r if dm 3Tko-rfr 6T fuq 3ifrq d{Tr I

(a). m-rn .re a) Wf ori qq ss rr Errr Erq-ri d rzrrr 6-r Trrflq fiil{o. em fuqr
qNrlT oQ{r frqFr/orqf-irq at vq ocn ht qo ffif, g:rtrr gil sFdq-€-d ft:gmfrqrftt
Urrdtq o.G qq foq .rq iq"r s.{R Tif{6 gpr r$r H qrqr} 

r

(ilmqrtqr/Grtffi GTr+$ f Eg{rft S fuq frfrtrq srrq ai rih{r d sn sq { qrsr
\ilr\,rn defl rrra ftfu<rqror d-dr sTffi * wae 31i'+aT d srq *i trq frqfftd crqp
d {-dy s-fl-q o-t n I

(ii)qRfufRo Eo*ft :- qRfrqfkd Tcrsrft d qrer gg-{.fi cr-qft d Ek 6ri d
qm-dl rf Tqre ffifun sfr?rf, s einm * w-**,6 d {dqi d ftq qt
uTq-{fr fuq-fiT frfq-qffiflr rerq q;-ri t erwr-a w t :_

(o) frRn gg-{rft 3r-qE qt go den{ erqB a-o d A.o* d frq z,s yfrvro
(9 gf, 

"ilQn$ 
grqB t 3rlf6 fud frBd q-qB of 3Trtfi srq& fr 3i-{rB6

d fug s vftqrd
(q) eilEft Gr-{D t Grfu6 f6-{ futrd offiD d fi-{ dtn-$ t srqrB-6 q-qB a ftq z.

s qfucrd

(q) f4trd 3rqB qt ff{ Eiletrf t s{kf, S fffirq d frg ro sfrqrd rqqftrd :- qffi6 To--srf{. 6-q c-Errr, qe-qd, rqq of .re cqen 6 6q s-{S
rrtEIRq uq t ffd t * d qTqrft | IrEr{mf,f Ta.sT*, ?F-q ,Krq, qd_qe, q{E fuq .rq
fl-iTt +1 fiqr n-o {rRT qn * t6T qr vdqr oefi qR qilqodf fuT" arr d
s=m a-& q-{drTr g ni qffid roqrff s qrQr s-EO u-€-d tq *rft \.q fuqFr d
qrfl wc,rq cfr'[fr frsiq * qfr w\'{ft I vft .rqifi o-$n riTq q d d vrqrem S.0.
o{R. \rqe qr e-ff, ft"S erq mrlp d crflifd otffi qfi irlqrft r

(ii) ftfrET d rn{q qry 6-nS
faq sqrdfu-ir fu-qr qr qdqT 

I

a.q a1 q-S e},t I

29.

30.

31,
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36.

TluNqfl;I Sfiilq
HHrM+. ;qrq \rq sTForRar frr{rrt, sqg(

Afl cffi ffi fi ffi rwrq 6i d sIIqwI6 sq t qc-dq Eq sft f{EEr q-S t'
Sf,Rori,E"fl6|$mnurq-f,dTrdfrtfiffftPtr{raicf<oqiqrfu-<a*get}d
faq ftkqTErf,I i f{EET * t, g.q 15e d frq qr ffi 11-r qr sTBo S fr! ftfr{r a}

Tfi6R o-qi ?n Vo .r{Z}KTrrq;rdf t sTko o} q'rn of 'rE[ oi fd-dRir q'-{i A

3r&o.ri 6t 3{.ri cFfl 3il-{kf, rdrn r ffi ff ftfu<r o\ kiT a}$ onur q-flr$ ftwfl

ovi or qfuo.x f;rt{r6, qrqTfuo =qrq qq erffior fdqTrr, {M. qqg{ d qm 5tftf,
vtrn t

qR rtfu{r d fr{ffi, 3Tr{rrr q €fr.il of qrf,l d e-wq-q d fqtT { ot{ ft-qrq g.sq

Etilr t d qeffiRf HKI rTFrd or frrnrnqer of *tcT qr\rfl d ss fd-qrc d frV foq-1
qrq{eT (+d{ qTtri-ci) d sq q 3rc-i qR'6ild1T *- qffi ;61 @o tnt'n t qe

*41p1orfr E-s €ft-a d sqq c-d} Etfl nelT srr.Rl Flrlq 3IFilq Et'fl I

qqrn frMfi orffizir, qR riRrd fu-ql rnrqr giltmtro 6. ffi {t qcfiFN (vrox ut

€t-<o1 gRr \ilqg{ t fum :qFrrErq { s q,t u['.ft, er{ra c€t at qK"fr I

ffi A aq t ssrq orftf, sffi fr4r6, qIqrfril-o 'tirq qs e#r+-rRai f+qrq. cl-m'

qqgq oen ts&q sfia 3rErfl-t n5s qns{ qhq, !5TqrH4' qrq qd erDrorRar frqrrr,

wogv di r

nrice fall-clauset fl ci-{nq { Et qi{i N d so-e A 3iwfi{ d'ft t qR <1

@ *q.et A *{rt ffir fr !f,rru rrw it ffi qi fl 31-5q-rEr

ds-d t q;-q fi{a w sqg qTa, sq'ql qr mt ti qs B.fl+t dq-d o}-clo-q 'DTilt

t ai s-s E{ oEe-JET d 3rfi{ sqFm qft frsq a*g d rrlw qk{H A ftrn <r ei-g{€T

dq-f,, otrrf, o-q o-{i/6Yc 6-{i 6 k{rfi t so, oq d rnfuft 3ft Ei 3i-g*ET

irqXsn rRnEf, d qrilft I qqFit<R il 3i-gq-+T qnq o-d qr& wqI of ft 6-q d
g$"d* 3tfiq?f, o-{d 3Tcrfi etqo q'q o-{i an 3ltNN ti En g-{ftBf, ot{d t
s;rff *ffiRo * qftrii e{i d ftri rs kq-s m1 qq-q frqr qr}ql r fS c-6R qR

6t"{ wrr<r<r <. urga, gT|To s{ il 3n-{q-q d arq {E-i a +nq 3Tq-ft otro oq

q'-{ff t d €-s+t ", a g{ fiq-d srar qqF{I<l1 fl 3n-gilq qn-o tnql Yq {f, 3i-gq-'q

gnr6 m{ 4\ 31c-ft dtqd arqqlq 6-{i d ftri ffiqf, qfr qrt'ft r qR ot{ <{ erg{+r

s{ ff{d 6.q 6-tt t erqo .r€t *fi t d ss-d stQ{ 3il-.} ot$ €,q-q€N o5 fr-o
qrf.fl |

ftB'<rSrilr a\ s[ft ffiq tFrflT 6-l srrrq 6qHT Et-'n ffi g{I.Dl tro fiq qfr or

={r", 3ff-sei e{ 3tr-s{ 20 arct t}i oQIr q{ zotg-zo 2o2o-21 r,eIT 2021-22 d t *q
u* 

"t 
pgd ht cft S.q. t eqTFra a.nft e).ft t

Tqu*,-gnu* ig s{ ARr fi-{ qM { ka sqd fuqr qrifl I kf, d qrQI o.Hftqr

37.

qtt cfr riar{ at qffi 
t

3e ern8.ft,ft. 3lDfiqq 2012 q srqfr'ft'ft'
6p1rtd t

6-#
8/--

frqq zors d qqqn qr.xErg gs ftfuo w
,.{
,D

3TfrR-ffi f{ivm(q-d-o.flr qs c$rq-{)
qTqlftfl-o 'qrq qii erDrmR-ot fdqFl,

*1. qugv I
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6re vqngrofi em ftRrug vrol or Hrffirffio qErq{ ftqr qmr qrBg si
Irqyf, fug qr+ qr$ sffirq q S{+1 ,i.ftrqrT rrr6t-drr dfi 

"Gg)
sfuhB o-i sTB?-d ori sq-{fr STE-o.R r: wd75qq MAF) HRr €d.-{ fu-q1 iari,

rErq qt rrfr wft qEq ftfr-{T { rdqffi-ir frhftr, -s,ild d wto* si-gsc drfr ss
qfr qq cqq e{r{,sserd. frf{icr d erguq 3rqk-n dr. e-d scq-{t an Wfioq t sq
frkftTf d ergw EfnT afrq (eTT sq trs sifud ril-d eifrr-d Etfl aTBq I

oTqlf,q Bc*.r q 3rTi sra G-q-rd on{sq qt cqs} 4l ,Krq, erq erdr d qnq,

3r-SRa rx+t d dro or-guv *rn ovr erq mqffit d qnd d, cri Ei$
qn,ht?-d ur ery)ko aXi n Et, s-d 3i-qflq {q-q-dT gs f,ff{q of e-*g fir e-ilrr
f*ql qr\'n I e-{rq qt G q$gq frfr-&Tt d er-g5c w aXat (qR ot{ E}) d erWR
t {q ricitr it fdT 3Tffi/trdT qfrft Em fu-qr rrqt ffiq GTfuq \rs
ftRfl-ffdrcit d frq qprorft frrn r

sn-&r/.Trr& :- ftfu<rqror q6 .rffi tn fu rg-ftt qri qra skr
qrdlsrqnTa@f qft Egdrfi S k{i-o' t ft-{ rn6 oraril qrdlqrqm/ qqsi d
W Morrz$-a fr,W/GTe?-d ffi ERr q-{fr o1 .r$ TiTE/ qir8 at
erqfr, d ?fr 3rB6 d n-o fqfrtrE ft--q-iuT \u U"** d ergsv {ft T&,fi I dqT {s
oeq d qrqr(s f6 fflr t s-m qrolZlrrqrqt/q$Wf or ftfte{or o-s frqr t qq qr
s-€ erT*Rd q;q fuqr t qR 3 qr6 qfr s-rr crqB it qratZerqrqt/qqqt 6t
sq-t-flii frqqur ys {urErf,r d eryuq c-St qrqr rirT rrT t sqrw E} .rd t (aw vs
rie'Er q dilr oTM oT ft.,fq GTkq qr Mrr6 Ef{-D, d d-dT Bm
qaf/qmtt/Tq$ o) qr tr;rd sq *Tr.r 6l d s-qr fd{iq 1'q rJqqfl d ergsv
q€r q'or qrq, r{< ers zFT Efi-{N at n r td rq{ ftrt qri qT-d qrdlq*rq/qEt
fr-dmr q,t dfuq w d.ft flqr qrd orTR oi rqE ori * qqfud rrrr{d uGq 1ryr1

et'n I ftfuqiqTilr, qR g-S tqr 6-{i d fr\ 6-6r if,rg d sq qra eirR o} qr rnrd
*Tr.r ol fu* trflr orffi Erqr qE o-s ftrqr .rqr t, trca t{-r, Grdretr ftE--qTqrflr

ve pwrft d frq gq-dn o.trn d E-irt fr .d yrd d sdaff{ d a;rqor s+r*r
etfr I gsrt fr .Tfr o-t{ S qro t sfl frfu{r d 3rEfl-{ ?r Gt-drer ss sqET { trdr
eIffi d fu* erq sTM w uft-o.a crTrs "r€t sr*.ft t

s-ffi qrr{u-€!t * eirqn w fuc et#{rf,Brt qn d.q qmr qdrn, dq-d s-S +t
frftq fr-s Ekft \ililft ftrg-d wqq qd frfu fr qrE d Q-S ril,q ffiflrilrcn 6t
qfr-d fuqr qrtn 

r

rr$a drdrdilf,r q{' am 60 $'tr{x Hen E ffiq fttqrtrq, qqgq den
{tq aa ouqud rrw d ea fuif + rpTrfun sa fumr orqf]ildf { qqffi
frrg qrdt fcr$rftt q* fia'q t, fus fu 6ryp1 gnr sTEFr * frtg grffirq

1.

5.
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& Tfi d'n W rftfkf, o,rqfdq * eqrFm rnFrFr $ v.rre +t srnFrr
frd d sfr fleTr Eirdevtq M * eTrqn w fr g,rflq ftqr q{rnl
rilq \frr{ fr ww ftn-qr qrv.n v+or ftfterq uo gF-k+o o-{i d fuq frr-qr wgrrT

fu A frfuffi ur ergfrp6 dfrfi+{rt d qw t r ind silq{rr.F d qr frkd
frrqr q.fl d qr .qrqarko Ei, q-d qfteror qrfl-fr qm.ryrrarcrf, sfrfr-d qfre{q T6} 

q

.F-$rrr \,IT\rfl nel wd q{ g-Erq fu-qT rTqT EFIFT w qeETrrr a qn'rymq-sq ft'ko
ftfr{Yrt d ws d ergsq wqt qKqT, s-t *-mT{ fu-qr qt\'rn 

t

q-6n GTFrrq-6 Et qt frtrf, fdqT rrfl qI qrq6TR-6 Et s-d IrErrI frtn .r-t

qrdlsrqm/Tqen or qfteT"r s{+Tfr vdrrvraneif, sfrftn qfter"r .16l q orrql w
rr6dT t, qfterot/qiq c{ fr;qr rrqr arq or-qfdqTfurmTevox em q-rq fr-qr
\rrhrT, u-*g uR qft$"r/qts { rraTur,rmlsq( frfufut/fofRf, rTFre'-st qT

q-gmkd cpt d crysq q-St qt qri qs qftmq/qis w ft;qr q-qT qq ridB-f,
q-{ gm ce-q fu-qr qrt n r

{rurc€rFr fro sqrq-q { qTKRfdT GIBfuqq zorz \ti ftqq 2e13 defl Hrq[q ffiq
vq d-c.n Mt fun 6r1p1 grqr qrfr frkq er*qrt d qrqETrc d er<-rlo qer

qTs{q?F-drEsR 
"p1*r} 

t

ftft6<rn d rmnrs qrr ilrr si Wf q-ar

K-
Grhftff ft-tsr-6 1ea6or ys sq-rs{)
Hrqrfufi qrq G etffiar fffi:rT

vru. uqgq-f,,uvY
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FOR REFRENCE PURPOSE ONLY

To be enclosed with technical Bid

FINANCE BID (BOQ)
TECHN ICAL SPECIFICAT!ONS

1. All the specifications below are minimum specifications and higher

specifications shall be used wherever necessary/required. Deviation on

higher side shall only be considered and no extra weightage shall be

awarded for such deviations.

2. The bidder is required to submit the technical compliance statement for

each item on the respective OEM's letter-head duly signed by both OEM

and Bidder.

3. The bidder must attach MANUFACTURER'S AUTHORIZATION FORM

(MAF) - ANNEXURE-E for all the quoted products. Filled by oEM &

submitted on OEM's Letter Head only.

Desktop Computer (94)

rtu, ;'v y

Item Minimum Specification Compliance

(Yes/No)

Make offered

Model

offered

Processor f r,tet i7 (12tn Generation or higher),

minimum 8 Core with minimum 2.1 GHz or

higer (base Frequency), 25 MB Cache or

higher

Chipset Compatible chipset

Motherboard OEM Motherboard

Operating

Sy-stem

Pre-installed Genuine OEM Microsoft

Windows 11 or higher Professional/Home

(64bit) with OEM recoverY

partition/recovery DVD

Graphics lntegrated Graphics

Memory

(RAM)

16 GB DDR4 with min. 2 DIMM Slots,

Expandable up to 64 GB

,f



Storage s12GB SSD/1 TB SSD

Optical drive DVD R/W

Ports Minimum 6 USB Ports at least 2 USB 3.0

ports, HDMI, audio jack for headphone &
Microphone

Display Minimum 21.5" lnch or higher, Resolution

1920x1080 or higher Display, TCO Certified
Antivirus Preloaded (Latest Version) lnternet Security

of Trend Micro/euick
Hea l/Syma ntec/So phoslKespe rsky

Keyboard &

Mouse

OEM USB Keyboard & OEM USB 2 button
optical mouse with mouse pad

Network

lnterface

lntegrated t0 11,00 / 1000 G B Ethernet

Certification RoHS Compliance, OEM certification for
preloa ded Operating System

Accessories All necessary cables (Power & data cables),

3 Mtr CAT 6 patch cord

Warranty 3 Years Comprehensive onsite OEM

warra nty

Laptop (05)

'q-c1gQ1;q gwT{
qrqrfuf, qrq \ff elkorftf,r fr.Trtt, qqgq

www.rai.sie@ra iasthan.gov.inEmail ada,sie@ra iasthan.gov.in

g/';v y>_

Item Minimum Technical Specification Compliance

(Yes/No)

Make offered

Model offered

Processor lntel Core i7 (Ltn Generation or higher) with
minimum 4 core 12 MB Cache or higher

Operationg

System

Pre-installed Genuine OEM Microsoft Windows
11 or higher Professional/Home (64bit) with
OEM recovery partition/ recovery DVD

Display 74" lnch or higgher +/-5%, FHD Display

Memory

(RAM)

8 GB DDR4 or higher, Expandable up to 32 GB



Hard Dirve 1 TB SATA I slz GB SSD

Speaker &

Microphone

lnbuilt speakers and integrated digital

microphone

Connention

Type

Minimum 2 USB 3.0 or higher, 1 HDMI 2.0,

Headphone & Microphone combo/separate, 1

USB type C port

Network Card lntegrated t0/rcl1rc00 GB Ethernet LAN

Wireless

Connectivity

Bluetooth 4.0 or higher & integrated Wi-Fi

802.11 bleln
Graphics lntegrated HD Graphics

Web Cam HD Web Camera (Front facing)

Battery Minimum 3 Cell 40 Whr with Minimum backup

of 6 Hrs.

Power

Adapter

Standard OEM Power Adapter

Antivirus Preloaded lnternet Security of Trend

M i cro/Qu i ck Hea l/Sy m a ntec/So p h os/Kespe rs ky

Keyboard &

Mouse

OEM standard Keyboard

Certification RoHS Compliance, BlS, OEM certification for
preloaded Operating System

Accessories Carry Bag

Warranty 3 Years Comprehensive onsite OEM warranty

\-lumen=T sq?DI{
q1qffu6 =qrq \g etffiOr fr*I-.r, qq${
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qle:-
1. p.rcn ei Boa { 3tr-q-iTr{q +ifr,o rh1 iilr} I sfir sqf, d Et srBr q-& of qrft t t

2. gvw ei vft qq o1-dq qqr - 7 \-s 8 { 3ffi or.rdt-s of qti oen oT-em

tig1_ e frq oifu-d fu-q -.,ntt t

ftfrqrqrdr S r*rrrq qrr ;nq gq Wt q-or

b," t>/ L
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Anngxure A : Compliance with the Code of tntesrit"v and No Conflict of Interest

Any person participating in a procurement process shall-
(a) not offer any bribe, reward or grft or any material benefit either directly or indirectly

in exchange for an unfair advantage in procurement process or to otherwise
influence the procurement process.

(b) Not misrepresent or omit that misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation.

(c) Not indulge in any collusion, Bid rigging or anti- competitive behaviou to impair the
transparency, fairness and progress of the procurement process;

(d) Not misuse any information shared between the procuring Entity and the Bidders
with an intent to gain unfair advantage in the procurement process:

(e) Not indulge in any coercion including impairing or harming or threatening to do
same, directly or indirectly, to any parfy or to its property to influence the
procurement process:

(f) Not obstruct any investigation or audit of a procurement process:
(g) Disclose conflict of interest, if any: and
(h) Disclose any previous transgressions with any Entity in India or any other country

during the last three years or any debarment by any other procuring entity.
Conflict of Interest:-
The Bidder participating in a bidding process must not have a Conflict of interest. A conllict
of interest is considered to be a situation in which a part,' has interests that could improperly
influence that party's performance of official duties or responsibilities, contractual obligation,
or compliance with applicable laws and regulations.
A Bidder may be considered to be in Conflict of interest with one or more parties in a bidding
process if, including but not limted to:

a. Have controlling partners/shareholders in common; or
b. Receive or have received any direct or indirect subsidy from any ofthem : or
c. Have the same legal representative for the purposes of the Bid; or
d. Have a relationship rvith each other, directly or through common third parties,

that puts in a position to have access to information about or influence on the
Bid of another Bidder, or Influence the decisions of the procuring Entity
regarding the bidding process: or

e. The Bidder participates in more than on Bid in a bidding process.
Participation by a bidder in more than one bid in result in the disqualification
of all bids in r,vhich the bidder is involved. However, this does not limits the
inclusion of the same subcontractor, not otherrvise participating as a Bidder,
in more than one Bid; or

f. The Bidder or any of its affiliates participated as a consultant in the
preparation of the design or technical specifications of the Goods, works or
services that are the subject of the Bid; or

g. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the
procuring Entity as engineer-in-charge/consultant for the contract.

Signature of Bidder

g' ,\--
J"-t

u
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An4exury B: Declar4tio4 by the Bidder regardins ogrificationp
Dec,laration bv the Bidder

In relation to our Bid submitted to the Addl. Director(Admn.), Social Justice and
Empolverment Department, Jaipur for supplying Prepared materiaUwork/service etc. in
response to their Notice Inviting Bids No . ... ... .Dated we hereby
declare under Section 7 and 1l of the Rajasthan Transparency in public procurement
Act,2012,that;
I ) VWe possess the necessary professional, technical, financial and managerial resources
and competence required by the Bidding Document issued by the Procuring Entity;
2) VWe have fulfilled my/our obligation to pay such of the taxes payable to the Central
Govemment of the State Govemment or any authority, as specified in the Bidding Document.
3) IAMe are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court or a judicial offrcer, not have my/our 

^business 
activities

suspended and are not the subject oflegal proceedings for any ofthe foregoing reasons;4) IAVe do not have, and our directors and officers not have, been c6nvicted of any
criminal offence related to our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within a
period of three years preceding the cofirmencement of this procurement process, or not have
been otherwise disqualified pursuant to debarment proceedings;
5) I/We do not have a confect of interest as specified in the Rajasthan Transparency in
Public Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this
Bidding Document, rvhich materially affects fair competition;

Date: Signature of the bidder:
Place: Name:

Designation:

Address:

Signature Of Biddera/-'
w 4-- V
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Appendix C:

The designation and address of the first Appellate Authority is Director, social Justice andEmpowerment Department, Jaipur
The designation and address of the Second Appellate Authority is --- principal Secetary,Social Justice and Empowerment Department, Jaipur 

rulrrvr rrJ rD --- rrl

1- Filing an appeal
If any Bidder or prospective Bidder is aggrieved that any decision, action or omissionof the Procuring Entity is in contravention to the provisions of the'Act or the Rules orthe Guidelines issued there.11{.er, he may f,l. un appeal to the First AppelateAuthority as specified in the bidding oo"ur'.ri,-within a period of ten days from thedate of such decision, action, o, o*ission, as the ,u, rrruy u.,-.trurrv giving thespecific ground or grounds on which he feeis uggr,.u.a,
Provided that after the declaratiot cf a Biddeiis successfur the appeal may be filedonly by a Bidder who has participtted in procurement proceedings: providing furtherthat in tut-: l procuring Entity eva.,,rates thrr.ctniral Bids befoie the opening of theFinacial Bids may be filed only 0y a Bidder *r,or. Technical Bid is found to beacceptable.

l- The officer to whom an appeal
expeditiously as possible and shall
the date filling of the appeal.

is filed under para (a) shall deal with the appeal as
endeavour to dispose it of within a period of :O days of

2' rf the officer designated under para (a) fails to dispose of the appeal within the periodspecified in para (B) or if the bidder or prospective bidder or the procuring entity isaggrieved by the order passed by the First Appellate Authority, the gidaer or prospective
bidder or the procuring entity, as the ,ur. ,nuy-be, may file a second appeal to the secondAppellate Authority specified in the bidding document in this behalf within fifteen daysfrom the expiry of the specified in para (b) or date of receipt of the order passed by the firstAppellate Authority, as the case may be.

3- Appeal not be lie in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to the followingmatters, namely:_

a) Determination of need of procurement,
b) Provision limiting participation of Bidders in the bidding process;c) The decision of whether or not to enter into negotiations;d) Cancellation of a procurement process;
e) Applicability of the provision of confidentiality.
4- From and procedureoffiling an appeall- An appeal under para (l) or (3) Gu ur in the annexed Form along with as many copies

as there are respondents the appeal.

a,'f r/ty-- ,fV Iy-
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2- Every appeal shall be accompanied by and order appealed against, if any, affidavit
verifying the facts stated in the appeal and proof ofpaiment of fee.

3- Every appeal may be presented to First ,tppetlate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorized
representative.

Fee for filing appeal
L- Fee for first appeal shall be rupees two thousand five hundred and for second appeal

shall be rupees ten thousand, which shall be non-refundable.
2' The fee shall be paid in the form of banlq demand draft or banker,s Cheque of a

scheduled Bank in India payable in the name of Appellate Authority concerned.
Procedure for disposal of appeals
1- The First Appellate Authority or Second Appellate Authority, as the case may be,

upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of hearing.

2- on the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall,_

(a) hear all the parties to appear present before him; and
(b) peruse or inspect documents, relevant records or copies thereof relating to the

matter.
3- After hearing the parties, peruse or inspection of documents and relevant records or

copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost.4' The order passed under sub-clause (c) above shall be placed on the State public

Procurement Portal.

Signature of Bidder

B-
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FORM No. I
[See rule 83]

lfi;Totu"um 
of Appeal under the Rajasthan Transparency in public procurement Act,

Appeal No... . ..of...
Before the ...
Appellate Autfrorityj . ..... (First/Second

I . Particulars of appellant,
(l) Name of the appellant:
(ii) Offrcial address, if any:
(iii) Residential address:

2. Name and address of the respondent(s);
(r)

3' Number and date of the order appealed against and name and designation of theofficer/authority who passed the orde(erdor. copy), or a statement of a decision, actionor omission of the procuring Entity in contraventitn io the provisions of the Act by whichthe appellant is aggrieved;
4' If the Appellant proposes to be represented by a representative, the name and postaladdress of the representative:
5' Number of affidavits and documents encrosed with the appeal:6. Grounds of appeal:

(Supported by an

affidavit)
7. Prayer

Place.
Date

Appellant's
Signature
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providedtr,utarin@iallyresponsive,theProcuringEntityr,villcorrect
arithmetical errors during evaruation of rina"cia Bids on the ioilowrng basis:,- 

Ll,T::,[,i,*T.,f:T:l::Ty.the ,,,r;;i;;;, totar price that is obtainedbv multiprving the unii price and quantitv, ur. ,*, pi:"J:#:ffi.I*it*, :fJiffjprice shall be corrected, unless in the "iiri;; "iir,r 
procuring Entiry there is anobivious misplacement of the oecimar polni ilh; unit price, in which case the total^ !:,!e as quoted shalr govern and the rrit p.ir. ,rrJlie co*ected.2- If there an error in alotal corresponding to the aooition o. sruractlon of subtotals,the subtotars srrall prevail and the total shail be conected; and3- tf there is.a discrepancy between words and filures, the amount in words shallprevail' unless the amount expressed in words is"."tuiro to a, arittr*etic enor, inrvhich case the amount in figurls, shail prevaiirrul." to r and 2 above.If the Bidder that submitted the to*ei euatuated Bid oo., ,ioi accept the correction of errors,

il:.:i1,,:Tirjir:':::*,:;: *o it' ua securitv 'ilI ; rorreiteo or its Bii securing
z

1- At the time oratu*a or toiElG qualtity of good, work or services originailyspecified in the Bidding Document may be increised or decreased by a specihedpercentage, but such increase or decrease srrari ,ot exceed twenty percent, of thequattity specified in the Bidding Document. tt srrJt_ue without any change in theunit pribe or other terms and conditions of the gid-*a the condition of contract.2- If the Procuring Entity does not procure- any subject matter of procurement orprocures less than quantity specified int the niaairig Document due to change incircumstances, the Bidder itrait not be entitled f";;; claim or compensation except

3- In case of procurement of good or services, additional quantity may be procured byplacing a repeat order on the rate and condition orit, original order. Hbrvever, theadditional quantity shall not be more than 25yo of the value of the goods of theoriginal conlract and shall be within on. ,.ronth-fro* the date of expiry of Iastsupplv. If the Supprier fair to do so, tr,e p.o.urirg E;tiry shal be nL. io?*g, fo,
***:::j:l*:I 11*11:d 

Bidding oi omr.*[, *d the exlra cost incurred shaube recovered from the suppler.

qrccurement of Goods)

fi:L?;ff:,,,#-il*l:T:::,,"llt :y!j*,,."*r of procurement sha, be procured fromthe Bidder, rvhose Bid is accepted. H;;";;, ;;i.r' jr' r, ffi;|t"'il|il: T#[[:iff#subiect matter of procurement to be procured ! "* i*g.-il it may- not be in the capacitl, ofthe Bidder' r'vhose Bid is accepted, io oliiu., trr. .rtirr"qr*ity or when it is considered thatthe subject matter of procuremint to be procured is of critical *a uitut nature, in such case, thequantity may be divided between the Bidder, whose BiJir Lr"pr.d and the second lowesrBidder or even more Bid.ders in that 
"ior., 

, rruir, tiarrpirrn 
"*o 

equitable manner at the rateof the Bidder, rvhose Bid is accepted.

fr-,u-q
Bitldocument forcomputerwithman k

Signature of Bidder
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ANNEXU RE-E: MAN UFACTURER'S AU TH ORIZATI ON FORM (MAF)(rndicative Format, to be fired ov oer,a a rruiiu.;n oeru,s letter Head onry)
The Director,
SocialJustice and Er

9-y r,a, o.a r.,i ;ffi;: ffi :i:ff::[:ll, o,..Jaipur-302005

Subject:- lssue of the Manufacturer,s AuthorisationReference:- NIB/ RFp Ref. No. 
-" -' '

Sir

We {name and
manufacturers

authorize {M/s

I address of the OEMi who
(OEMs) having factories at

Form (MAF).
dated

-.are established and reputed original equipment
{addresses of manufacturing locaii"rf ," hereby

who is our {Distributor/Channel partner/
with you against the aforementioned reference for the following UarUware/Softwaremanufactured by us: _

{oEM wit mention the detairs of a, the proposed product(s) with their make/moder.}
we undertake to provide comprehensive onsite oEM warranty for the offered Hardware/Software' as mentioned above for 3 years. we hereby confirm that the offered Hardware/software are not likely to be declared as End-of-Sare within next 3 years from the date of bidsubmission. We hereby confirm that the offered Hardware/ Software are not likely to bedeclared as End-of-service/ support within next 3 years from the date of bid submission. wehereby confirm that we have direct back-to-back service.uppo.t agreement with the bidderfor the durationas per RFP' Bidder/GoR/Department wiil be abre to log a support ticketdirectly to our helpdesk to get telephonic/remote support directry from us, as required.

Yours faithfully,
For and on behalf of M/s (Name of the manufacturer)

(Authorized Signatory)
Name, Designation & Contact No.:
Address:

Seal:

Bid document for computer with man

r
/
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